4104 Fairview St., Unit 441, Burlington, ON, L7L 4Y8
Phone: 905 517 8889 Fax: 905 634 4618 E-mail: doctorshousecallservice@gmail.com

Doctors House Call Service is presently serving the regions of Peel, Halton, and the Region of Hamilton-
Wentworth. The service areas include Brampton, Mississauga, Caledon, Oakuville, Burlington, Milton,
and Hamilton.

Doctor house calls for the frail elderly & housebound

Our Doctors are on the road from 4pm weeknights, 10am Saturday, and Sunday. Bookings are accepted
from 9am-Midnight, 7 days a week

Call 905 517 8889 or email doctorshousecallservice@gmail.com

Doctors House Call Service delivers exceptional, accessible, and sustainable health care services. DHCS
provides after hours, home visiting Doctors. Our mission is to provide treatment of acute, episodic illness
and injury to patients who cannot leave their home and need to see a Doctor, but their family Doctor is
unavailable. By supplying this service, we are supporting the family Doctor by ensuring their patients
have access to quality primary care, even after hours.

Our focus is to treat those who are defined as at least one of the following: frail elderly, housebound,
geriatric, and palliative.

If patients meet the new OHIP criteria for frail elderly or housebound (as shown below) the house call
is 100% covered by OHIP with a valid health card.

A frail elderly patient is a patient who is 65 years of age or older who has one or more of the following:

Complex medical management needs, that may include polypharmacy;
Cognitive impairment, (such as dementia or delirium);

Age related reduced mobility or falls; or

Unexplained functional decline not otherwise specified.
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A housebound patient is a patient who meets all the following criteria:

a. The person has difficulty in accessing office-based primary health care service because of
medical, physical, cognitive, or psycho-social needs/conditions;

b. Transportation and other strategies to remedy the access difficulties have been considered, but
are not available, or are not appropriate in the person’s circumstances; and

c. The person’s care and support requirements can be effectively and appropriately delivered at

home.
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